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Setting Preferred Music Streaming Services for Playing Music through Alexa 

 

Prerequisite –  
• KYC is registered in the Mahindra Mobility Cloud (MMC) & Alexa activated in the infotainment 

• User needs to have the Alexa app installed in their phone.  
 

SOP for Setting Preferred Music Streaming Services 
STEP 1 – 
• Log in to the Amazon Alexa App using the same 

Amazon ID which was previously used to activate Alexa 
in the infotainment (Refer SI-00789 for details) 

• Click on the ‘More’ button at the bottom of the screen 
  

STEP 2 – 
• Click on ‘Settings’ option to access the app settings 
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STEP 3 - 
 

• Under the settings page, click on ‘Music & Podcasts’ 
under the ALEXA PREFERNECES to change the default 
services 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 4 - 
 

• Amazon Music would be preselected as Default 
Services 

• Click on the ‘Default Services’ option 
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NOTE – In case music streaming services ‘Gaana’, ‘Hungama Music’, ‘Spotify’ etc. are not listed under SERVICES user 
needs to first link these services to the Amazon Alexa.  

A. Link Alexa to Apple Music, Apple 
Podcast, Spotify or JioSaavn - 
Click on the add icon alongside 
the ‘Link New Service’ to Link 
Alexa to these music services  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. Link Alexa to Gaana or Hungama Music – Enable Gaana & Hungama Music skills from the ‘Skills and Games’ 
section of the Alexa app first. 
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STEP 5 – 
 
• Under MUSIC, click on ‘Change’ button to change the 

default services from Amazon music to user’s 
preferred choice 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 6 – 
 

• Select the preferred music services from the list to set 
as default for Alexa. 

 

 

 
NOTE –  

• Once the default music services are selected, Alexa will use this to play music whenever user gives the request as 
“Alexa, play music” across the ecosystem including the XUV700’s infotainment 

 




