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Where and how to get HSRP
installed, ask vehicle owners

Transport Dept
Sets Deadline Of
November 17

Suchith.Kidiyoor
@timesaroup.com

Bengaluru: A recent notifi-
cation issued by the transport
departmentmaking it manda-
toryvforvehiclesregistered be-
fore April 1. 2019, to install
High Security Registration
Plates (HSRP) by November
17.2023 anc warning of penal-
ties otherwise has left many
vehicleowners anguished.
The notification is full of
jargons, butlacks clarityon the
modalities involved in purcha-
sing z new HSRP, they allege.
The August 17 notification
states that HSRP fitment will
be done by vehicle manufactu-
rers(OEMs)and theirdealers.
HSRP manufactures authori-
sed by OEMs will supply the
number plates. It also states
that vehicle owners can book
HSRP and make payment for
the same through an online
portal authorised by the
OEMs to maintain transpa-
rency and prevent excess
charging. Vehicle owners also
have the option of getting the
HSRP delivered and installed
at their home or place of work
for additional charges.
Vehicle owners, however,
say the notification doesn’t
have any detail about the aut-
horised online address where
HSRP can be booked and the

101

iﬂ‘\

| ‘'WILL ADDRESS CONCERNS'

ransport commissioner Yogesh AM said: “For the

benefit of vehicle owners, we will soon come out

with guidehnés on how to book an HSRP online.”
Asked if the three-morith deadline is sufficient

s for lakhs of vehicle owners to replace their number

| plates, the official said if extension is needed, a

| decision will be taken after thiree months.

| DOUBTS GALORE: Vehicle users say lack of clarity
in the HSRP notification has left them in a quandary
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‘"ﬁ“‘he transport department’s
notification that all vehicles
registered before April 1; 2019
must get High Security ‘
Registration Plates in three. .
months is an exercise inad
hocism. Even in the best of
cnrcumstances, expecting 1. 7

alogistical nightmare. The ham-

fisted notification that doesn’t
provide even basic information like
where to get HSRP and how much
it costs, makes it clear that the

" department has the worst of the

situation on its hands. For its
decision to be taken seriously,

it must promptly extend the
deadline and provide all required

‘| crore vehicles to get HSRP will be |nformat|on to motorists.

cost involved. They say online
searches do show.up some
vendors but there’s nothing to
prove their authenticity.

Naresh Rao, who tried to
book an HSRP for his car after
thenotification, said: “Ihavea
car whose manufacturer ex-
ited the Indian market two ye-
ars ago. When I tried to book
an HSRP by visiting the websi-
te of an HSRP manufacturer,
it validated the details provi-
ded by me, However, when 1
tried to select a dealer, it was
completely blank, Without de-
alersheinglisted, howdoIma-
ke a booking? I wrote five ma-
ils to the manufacturer, but in
vain.Idon’t know who to esca-
late my problem to.”

Rao said the notification
lacks details on empanelled
HSRP manufactures and their

‘online address.

No logic in 3-mnth deadline
Many vehicle owners are ques-

tioning the rationale behind

the three-month deadline.
Shashank R, a car owner, said:
“The department itself claims
thatKarnataka hasover1.7 cro-
re vehicles registered prior to
April 1, 2019. If one goes by the
deadline, over 2 lakh plates
must be manufactured daily.
Do vendorsin the state havethe
infrastructure to produce
HSRP of that magnitude? The
deadline should be relax

No checks on fake HSRP

In the past, the transport de-
partment made several at-
tempts to intraduce HSRP for
old vehicles.Iteven floated ten-
ders to select an agency to
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supply the HSRP, but no pro-
gress was achieved. There ha-
ve been instances of traffic po-
lice booking cases against
“faulty” number plates and in-
sisting that vehicle owners re-
placetheir old ones with HSRP.
People vented their ire on soci-
al media for making HSRP
compulsory without bringing
any government order.

Some vehicle owners, as-
suming that HSRP was alrea-
dy mandatory, approached lo-
cal vendors and got what they
were told was an HSRP instal-
led. But now they are wonde-
ring if theirs is genuine. The-
re are also roadside vendors
offering HSRP, but their aut-
henticity is anybody’s guess.

Madhusudhan AS, a soft-
ware professional, said that
on reading about reports of
the government contempla-
tingmaking HSRP mandatory,
he approached a popular auto-
mobile dealer in Tumakuru.
They offered to provide him
with an ‘authentic’ HSRP for
his bike and charged him Rs
1,200 for a set of number plates.
“They also assured me that
these plates wereauthenticate
and valid across India. Howe-
ver, when I inquired with a
traffic cop a few days ago, he
told me that they wereduplica-
te. The plates almost resem-
bles HSRP, but doesn’t have a
10-digituniquenumber.” -

A few months ago, the mi~
nistry of road transport and
highways (MoRTH) had asked

. state governments to act aga-

inst unauthorised vendors
producing and fitting HSRP.
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