
Issue 

no

Issue description Issue Category Issue raised Date Current Status

1 Break making the huge sound when pressed, giving a feeling like a 

truck!! 

Harrier Product 23-Nov-20 Resolved

2 Hard Steering Harrier Product 23-Nov-20 Resolved

3 Hard Honk, Honk was not working Harrier Product 23-Nov-20 Resolved

4 Android Auto not connecting Infotainment - 

Android Auto

23-Nov-20 Under observation after 

upgrade to vR16.09
5 Call logs not appearing in Android Auto Infotainment - 

Android Auto

23-Nov-20 Under observation after 

upgrade to vR16.09
6 Not able to make calls from Android Auto Infotainment - 

Android Auto

23-Nov-20 Under observation after 

upgrade to vR16.09
7 Not able to pick up calls from Android Auto Infotainment - 

Android Auto

23-Nov-20 Under observation after 

upgrade to vR16.09
8 The infotainment system is not able to connect to the Android 

Auto even if the phone says that the android auto is connected. 

Infotainment - 

Android Auto

27-Dec-20 Under observation after 

upgrade to version 16.60
9 The keyless key alerting system not working properly. It raises beep 

alerts even if all the doors, lights, and engine is shut

Harrier Product 23-Nov-20 Open

10 Car is not starting as break paddle pressed alert is not read by the 

system. It keeps showing the message that 'press the brake to start 

Harrier Product 23-Nov-20 Resolved

11 USB cable point is having a loose connection Harrier Product 23-Nov-20 Not Accepted as an issue

12 Infotainment system hangs when I try to make a call using Android 

Auto. 

Infotainment - 

Android Auto

05-Jan-21 Resolved -  with a work 

around of selecting default 

calling sim
13 Steering audio control doesn’t work after I try to make a call using 

the Android Auto

Infotainment - 

Android Auto

05-Jan-21 Resolved -  with a work 

around of selecting default 

calling sim
14 Reverse parking sensors stop working after I try to make a call 

using the Android Auto

Infotainment - 

General

05-Jan-21 Resolved -  with a work 

around of selecting default 

calling sim
15 Music system not working Infotainment - 

General

08-Jan-21 Under observation after 

upgrade to vQ5_R15.01
16 Reverse parking video assist did not show the impact alerts, the 

car's turning the image etc

Infotainment - 

General

08-Jan-21 Under observation after 

upgrade to vQ5_R15.01
17 The BT audio song is not playing Infotainment - BT 

Audio

12-Jan-21 Under observation after 

upgrade to vQ5_R15.01
18 Android auto showing error that 'Bluetooth is not connected' while 

making a call

Infotainment - 

Android Auto

16-Jan-21 Under observation after 

upgrade to vQ5_R15.03
19 Song is getting interrupted or stops for a second when starting the 

car

Infotainment - 

General

16-Jan-21 Open

20 Song is getting played with the constant breakage or distortion or 

interruption when the car is in motion

Infotainment - 

General

17-Jan-21 Under observation after 

upgrade to vR16.09
21 Infotainment the system is not playing songs using Bluetooth Audio Infotainment - BT 

Audio

05-Feb-21 Under observation after 

upgrade to vQ5_R15.03
22 Not able to delete PairedDevices Infotainment - BT 

Audio

19-May-21 Under Observation after 

changing the buttons on 31-

May-2021
23 Bluetooth performance issue - taking almost 40 seconds to connect Infotainment - BT 

Audio

02-Jul-21 Open

24 Bluetooth connection - Not able to connect another phone Infotainment - BT 

Audio

02-Jul-21 Open

25 Bluetooth Device Pairing - Not able to search phone Infotainment - BT 

Audio

02-Jul-21 Open


