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CIRCULATION

Position Circulation Position Circulation Position Circulation

Dealer Principal X Manager — Spare Parts X Service Advisor X

Head — Service X CRM X TeXpert X

Manager - Service X Warranty Manager X

Dear Dealer Partner,

This bulletin is intended to inform you and your team about the PERIODIC MAINTENANCE SCHEDULE
(PMS) for MG HECTOR, which the customer is recommended to follow for proper running of the car. The
same is also mentioned in the Owner’s Manual / Warranty Booklet of the customer. The schedule has to be
informed to customer at the time of vehicle delivery for regular visit for PMS of the vehicle.

Following recommended scheduled maintenance is important for majorly 3 reasons:

I. Scheduled maintenance can be an important diagnostic tool. By bringing in the car at the designated
intervals, qualified technicians can make sure everything is running smoothly and catch any mechanical
issues that may occur.

2. Maintaining the car’s warranty in good standing

3. Preserving the resale value of the car

Dealers should educate the importance of following the maintenance schedule for Hector to the customers.
This bulletin as the PMS for the following variants:

I. ANNEXURE - | > MG HECTOR PETROL Manual Transmission and Hybrid (BSG) Vehicles
2. ANNEXURE -2 - MG HECTOR PETROL Automatic Transmission
3. ANNEXURE - 3 > MG HECTOR DIESEL Manual Transmission

Regards

Rajesh Mehrotra

National Head — Aftersales

MG Motor India
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ANNEXURE 1: MG HECTOR PETROL

Manual Transmission and Hybrid Vehicles

Periodic Maintenance Schedule -Petrol Manual Transmission and Hybrid Vehicles
Years 1 Month|6 Months |1 Year|2 Year|3 Year |4 Year |5 Year |6 Year|7 Year|8 Year |9 Year |10 Year
Operation/Processes for Replacement S o *8 *8 *8 8 8 8 8 8 8 §
Periodic service Schedule Frequency : Km/Year § ,_,8, 8 3 3 § ,_,8, § § § § ]
whichever is earlier = N 0 —
Engine QOil 10K/1 Year | I R R R R R R R R R R
Qil Filter 10K/1 Year R R R R R R R R R R
Fuel Filter 20K/2 Years R R R R R
Washer Drain Plug 10K/1 Year R R R R R R R R R R
Air Filter element 20K/2 Years | R | R I R I R I R
Spark Plug 30K/3 Years | | R [ I R I I R |
Pollen/ AC Filter 10K/1 Year I R R R R R R R R R R
Brake Oil /Clutch fluid. 30K/3 Years | | | | R | | R | | R |
Acc Belt 100K | | | | | | | | | |
Timing Chain NA |
Transmission Oil 60K/5 Years | | R I
Coolant Change (7.0 Lt) 80K/8 Years | I | | | | I I I R I |
WS Washer Fluid 10K/1 Year | I R R R R R R R R R R
Steering Geometry/Wheel
Balancing/Rotation/Tyre 10K/1 Year | | | | I I I |
Pressure
Check the
DTC,Diagnos,Inspect,and Clear 10K/1 Year | I | | | | I I I I I |
the the all DTC
Check fuel lines for Leakages Every Service | I | | | | I I I I I |
Check HVAC for satisfatory Every Service | | | | | | | | | | | |
performance
EGR Inspection If Required | | | | I I I I I |
Check front Brake Brake and .
. Every Service | | | | | | | | | | |
Rear Disk pad-Clean-Inspect
Symbol Abbreviation : R -Replace
| - Inspect- Top up if/require-Adjust-Clean-Gap setting-Clean
NA: Not applicable
* Labour Free Services
** Tightening of underbody fasteners, door adjustments and functional checks of all the systems during every service is
mandatory- Check and Rectify.
Check the coolant level and top up as required, replace if it is contaminated/discoloured or there is sludge formation
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ANNEXURE 2: MG HECTOR PETROL

Automatic Transmission

Periodic Maintenance Schedule - Petrol Automatic Transmission

Years 1 Month | 6 Months |1 Year|2 Year|3 Year| 4 Year |5 Year|6 Year|7 Year|8 Year|9 Year|10 Year
Operation/Processes for Replacement Frequency:| b3 g | § |8 8 8 8 8 8 8 S
Periodic service Schedule Km/Year 3 3 3 3 S S S S S S 3 8
whichever is earlier - 1 = N A s 1 © ~ «© o -
Engine Qil 10K/1 Year | | R R R R R R R R R R
Qil Filter 10K/1 Year R R R R R R R R R R
Fuel Filter 20K/2 Years R R R R R
Washer Drain Plug 10K/1 Year R R R R R R R R R R
Air Filter element 20K/2 Years | | R | R | R | R | R
Spark Plug 30K/3 Years | | R | | R [ [ R |
Pollen/ AC Filter 10K/1 Year I R R R R R R R R R R
Brake Oil /Clutch fluid. 30K/3 Years | | | R | | R | | R |
Acc Belt 100K | | | | | | | | | |
Timing Chain NA [
Transmission Qil 60K/5 Years | | R |
Coolant Change (7.0 Lt) 80K/8 Years | | | | | | | | | R | |
WS Washer Fluid 10K/1 Year | | R R R R R R R R R R
ATF ( Trans QOil ) 60K/5 Years | R |
Steering Geometry/Wheel
Balancing/Rotation/Tyre 10K/1 Year | |
Pressure
Check the
DTC,Diagnos,Inspect,and 10K/1 Year | |
Clear the the all DTC
Check fuel lines for Every Service | | | | | | | | | | | |
Leakages
Check HVAC for satisfatory | o+ service | | | | | | | | | |
performance
EGR Inspection If Required | | | | [ [ [ | | |
Check front Brake Brake
and Rear Disk pad-Clean-  |Every Service |
Inspect

Symbol Abbreviation : R -Replace
| - Inspect- Top up if/require-Adjust-Clean-Gap setting-Clean
NA: Not applicable
* Labour Free Services
** Tightening of underbody fasteners, door adjustments and functional checks of all the systems during every service is
mandatory- Check and Rectify.
Check the coolant level and top up as required, replace if it is contaminated/discoloured or there is sludge formation
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ANNEXURE 3: MG HECTOR DIESEL

Manual Transmission

Periodic Maintenance Schedule - DIESEL Manual Transmission

Years 1 Month | 6 Months |1 Year|2 Year|3 Year|4 Year|5 Year|6 Year|7 Year
Operation/Processes for Periodic Replacement ) ) *8 *8 *8 8 8 8 §
. Frequency : Km/Year =] (=] =1 8 S =] =) S Q
service Shedule ; . . S Y n =] ) 3 R & =]
whichever is earlier - gl < =
Engine Oil 15K/1 Year | | R R R R R R R
Qil Filter 15K/1 Year R R R R R R R
Fuel Filter 15K/1 Year R R R R R R R
Fuel Filter Intank 105K/5 Year R
Washer Drain Plug 15K/1 Year R R R R R R R
Air Filter element 15K/1 Year | R R R R R R R
Pollen/ AC Filter 15K/1 Year | R R R R R R R
Brake Oil /Clutch fluid. 45K/3 Years | | | | R | | R |
Acc Belt 75K I I I I R I I
Timing Belt + Roller 75K |
Transmission Oil 60K/5 Years | R |
Coolant Change 75K/5 Years | | | | | | R | |
WS Washer Fluid 15K/1 Year | | R R R R R R R
Steering Geometry/Wheel
Balancing/Rotation/Tyre Pressure G I I ! ! ! I I
Drain Water from fuel filter 15K/1 Year | | | | | | |
Check the
DTC,Diagnos,Inspect,and Clear Every Service | | | | | | I |
the the all DTC
Check fuel lines for Leakages Every Service | | | | | | | | |
Check HVAC for satisfatory Every Service | | | | | | | | |
performance
EGR Inspection If Required | | | | | | | I
Check front and Rear Brake Disk .
Every Service | | | | | | | | |
Pad-Inspect

Symbol Abbreviation : R -Replace
| - Inspect- Top up if/require-Adjust-Clean-Gap setting-Clean
NA: Not applicable
* Labour Free Services
** Tightening of underbody fasteners, door adjustments and functional checks of all the systems during every service is
mandatory- Check and Rectify.
Check the coolant level and top up as required, replace if it is contaminated/discoloured or there is sludge formation




